Trinity Forge

Rework Job Initiation Hints

(Rev: 07/14/10)

1. Create an Internal-Internal Use job to record labor/resources required for the rework.

· Click on Production/Shop Floor/Job Orders

· Click add (+) radio button

· Job order add screen opens

· Type of Job Order – Internal

· Type of Internal Job Order – Internal use

· Click Ok

· Job Order screen opens
· Type in account number to be used for tracking repair cost (49200-00) Sales Return and Allowance (For rework jobs other then Customer Returns use Account (69998-99) Labor Allowance)
· Enter Customer ID as identified in M2M (example: the Acme Barbell Company is ACME)

· Enter order name (example: E3368MEB REWORK) use all capital letters

· Enter Trinity Forge part number, original part received back from customer (example: E3368MEB), Rev level must be NS (for non-stock)
· Source – make

· UM – EA

· Product Class – WA (for Rework/Warranty)

· Make sure Lot/SN control box is not checked

· Enter Description – Customer Return for Repair/Rework

· Due Date – Enter date that job should be completed by

· Make Quantity – enter number of parts returned from customer

· Memo Field – Enter the CSR number, RMA number, customer return number (example: SLB RON number)

· Click save – document Job Order number that was assigned

· Click on Router Detail button

· Make sure router is tagged – then click on add & carry (++) button
· Click on standard routing – default – REWORK TEMPLATE – click Ok

· Modify steps in router to match part rework requirement – NOTE: Leave step one for sign off of who created Job (initial/date) and verified Job (initial/date)

· Close routing detail window

· Click on BOM Detail

· Verify component tagged

· Click add (+)

· Enter part number (example: E3368MEB), Rev will be 000, Lot/SN control box will be checked if part is Lot/SN controlled, this will allow return parts to be moved into job for rework

· Click save

· Close BOM detail window

· Click on Production Plan

· Verify Responsible Party is Manufacturing

· Close Production Plan window

· Ring Bell to Release Job Order – This needs to be done in order to move parts from Customer Return location into Job Order

2. Moving parts from Customer Return Inventory location into Job Order for repair/rework.
· Click on Materials/Inventory Transactions
· Click add (+)

· Transaction Type – Misc Issues

· Type in part number that you entered into the BOM of Job Order

· Issue quantity – enter the quantity that was entered in Job Order (number of parts that were returned)
· Comments – enter “Parts moved to Job Order for repair/rework”

· Location – click on goggles – locate parts to move into Job – Should be in Customer Returns location – if parts are Lot/SN controlled that will automatically be entered
· In the To Box – Enter Job Order number of what Job Order you want the parts moved to (this is the only entry made in that box)
· Click Save 
3. Go back to Job Order and click on Job Packet, Job Order Status/Cost. When the screen appears click on the Materials tab to verify parts have been issued to the Job.
4. Notify the Quality Control Supervisor, Forge/Machine Manager, and the Forge/Machine Supervisors that the rework job has been created and released.  Include Job Order number in the correspondence.
5. During job if parts are determined to be scrap, scrap through normal process in job.

6. After Rework Job is complete you cannot just move parts to inventory.  Parts need to be transferred from the completed job to Inventory.  
· Go to Materials/Inventory Transaction

· Click add (+)

· Click Transaction Type – Transfer

· Enter part number

· Tab to Transfer Quantity – enter quantity completed in rework job
· Enter Job Order to Transfer parts from. (for Lot/SN control parts enter Lot/SN)

· In To Box – enter location to move parts into inventory

· Click Save

· Go to Reports/Inventory/On Hand By Location

· Click Search – Type in P/N and click Go

· Verify parts are in inventory in the location you entered

NOTE: Lot/SN controlled items need to be removed from BOM before job can be closed.
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